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I n taking on the role of president  of the CITQ Board of Directors, an organizat ion I  have been 
act ively involved in for m any years, I  am  pursuing the work undertaken by m y predecessors. I  
would like to take this opportunity to thank them  all for their except ional cont r ibut ion to a 
resounding success, som ething we can all take pride in:  the im plem entat ion and applicat ion of the 
official classificat ion of t ourist  accom m odat ions in Québec. 
 
Such a st rong foundat ion, and the help of m y colleagues on the Board, will allow m e to face with 
confidence the m any challenges to com e during m y term  as president . Together we will m ake sure 
that  the CITQ rem ains efficient  in fulfilling it s m andate as official m anager of t ourist  
accom m odat ion classificat ion. We will also support  the CITQ in it s effor ts to rem ain at  the cut t ing 
edge of it s sector of act ivit y, keeping our finger on the pulse of both the accom m odat ion 
com m unity and the t ravellers. More generally, we will help the CI TQ establish product ive 
partnerships so that  classificat ion m ay cont inue to play an essent ial role in the developm ent  of the 
tourist  indust ry. 
 
These are the m ain tasks to which the CI TQ Board shall devote it self. All categories of 
establishm ents classified by the CITQ are now represented on the Board and I  would like to 
welcom e the newcom ers and encourage them , along with the senior m em bers of our Board, to 
take an act ive part  in the m eet ings and assem blies that  will be held throughout  the com ing year.  
 
I n closing, I  would like to say a special word to accom m odat ion operators and ask them  to 
m aintain their excellent  collaborat ion to the success of the official classificat ion program , a unique 
inst rum ent  in the service of accom m odat ion qualit y. 
 
I  wish you all a wonderful sum m er!  
 
Sincerely yours,  
 
Jean Authier 
 
 
7+(������%2$5'�2)�',5(&7256�
The CITQ Board of Directors is m ade up of the sectoral associat ions from  all categories of 
establishm ents it  classifies. This year, several new m em bers have j oined the Board. For m ore 
details on the com posit ion of the 2004 CITQ Board of Directors, please visit  our website at  
ZZZ�FLWT�TF�FD and click on the “Adm inist rat ion”  tab. 
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Each year, classificat ion agents cover som e 300,000 kilom et res to visit  over 3,000 
establishm ents. The extent  of the terr itory covered, the seasonal nature of m any establishm ents, 
and the significant  number of establishm ents that  m ust  be visited dictate a very t ight  schedule. 
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This is why it  is so im portant  to keep the appointm ent  you m ake with the classificat ion agent  for  
visit ing your establishm ent . Without  this visit , Tourism e Québec will not  deliver nor renew the 
classificat ion cert ificate required by law. 
 
 
,1�7+,6�,668(��'21¶7�0,66����
7KH�FODVVLILFDWLRQ�YLVLW�IURP�$�WR�=��everything you need to know on the various stages of a 
classificat ion visit  and what  you can do to increase the visit ’s efficiency (pp. 2-4) . 
$QVZHUV� WR� \RXU� TXHVWLRQV on the post ing of rates and on services for persons with lim ited 
physical abilit y (p.4) . 
2XU�QHZ�FROXPQ�gives classificat ion agents the opportunity to report  on useful t ips and ideas 
collected on visits to var ious establishm ents (p.4) . 
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$�9,6,7�0$1'$7('�%<�/$:�
Since the Act  Respect ing Tourist  Accom m odat ion Establishm ents was passed, hotel 
establishm ents, bed & breakfast  establishm ents, tourist  hom es, resorts, hospitalit y villages and 
youth hostels m ust  by visited by a CITQ classificat ion agent  every two years, while educat ional 
inst itut ions are visited every four years. 
 
I n the case of an init ial classificat ion request , the classificat ion visit  must  be m ade within 30 days 
following the opening of the case file. 
 
I n the case of a cert ificate renewal, the classificat ion visit  must  be m ade during the last  year for  
which the cert ificate is valid, EXW� QHYHU� GXULQJ� WKH� ODVW� WZR� PRQWKV� RI� WKH� FHUWLILFDWH¶V�
SHULRG�RI�YDOLGLW\��
 
3/($6(� 127(:  The classificat ion visit  is m andatory to obtain or renew the classificat ion 
cert ificate (sign)  m andated by law. 
 
 
$1�,03257$17�$332,170(17�
A few days ahead, the classificat ion agent  will phone the holder to set  a date for the visit  of the 
establishm ent . I t  is important  to prom pt ly return any call from  the classificat ion agent , as visit  
schedules are always ext rem ely t ight . 
 
3/($6(�127(� Refusing the visit  of the classificat ion agent  for  no valid reason, or  ignoring his 
calls, could be considered as a refusal of classificat ion and could have unfortunate consequences. 
�
 
35(3$5,1*�)25�7+(�&/$66,),&$7,21�$*(17¶6�9,6,7�
I n order to ensure that  his visit  will be efficient , the classificat ion agent  will have taken the 
precaut ion, when calling to set  an appointm ent , to ask the operator t o prepare the following:  

�� Hotel establishm ents:  a list  of the various room  categories;  
�� Bed & breakfast  establishm ents:  a breakfast  table prepared for two (no perishables) , 

descript ive photographs of the breakfast  during the service, photographs of the 
landscaping, if the visit  if m ade off- season;  
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�� Mult iple-unit  tourist  hom es:  a list  of the various accom m odat ion groupings according to the 
num ber of room s and the num ber of com plete bathroom s;  

�� Resorts:  a list  of accom m odat ion groupings and a list  of accessible sanitary fixtures;  
�� Youth hostels:  a list  of accom m odat ion groupings and a list  of accessible sanitary fixtures. 
�� Hospitalit y villages:  a list  of hospitalit y residences according to established criteria;  
�� Educat ional inst itut ions:  a list  of accom m odat ion groupings and of accessible sanitary 

fixtures. 
�
,03257$17:  Whatever the category of establishm ent , always m ake sure that  the holder or a 
person in charge will be available to welcom e the classificat ion agent  and accom pany him  during 
his visit . I t  is also im portant , before the actual visit , to buy and put  into place such sanitary and 
safet y m aterials as m at t ress and pillow covers, sm oke detectors, and portable fire ext inguishers. 
 
 
),567�67$*(�2)�7+(�9,6,7��9(5,)<,1*�7+(�67$786�2)�7+(�&$6(�),/(�
Before proceeding to the visit  as such, the classificat ion agent  must  verify with the holder or  his 
representat ive:  

�� All administ rat ive inform at ion (contact  inform at ion, holder, num ber of units, etc.) ;  
�� The declarat ion of act ivit ies and services (essent ial for ensuring the accuracy of the 

inform at ion published on bonjourquebec.com  and in the Hébergem ent  Québec directory) ;  
�� Record of com plaints, if any;  
�� The availabilit y of services and facilit ies for persons with lim ited physical abilit y (Kéroul) , if 

any. 
�
�
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I n whatever order the classificat ion agent  chooses to proceed, the classificat ion visit  essent ially 
consists in m easuring the qualit y of the m ater ial installat ions, services, and sanitary as well as 
safet y condit ions an establishm ent  provides. 
 
$�WKRURXJK�H[DPLQDWLRQ�RI�WKH�TXDOLW\�RI�WKH�IDFLOLWLHV�
To m easure the qualit y of the facilit ies, the classificat ion agent  will assess not  only the qualit y of 
the m aterials used, but  also the visual appearance of the facilit ies. The classificat ion agent  will 
exam ine this very thoroughly. For exam ple, when visit ing a hotel or a B&B, the classificat ion 
agent  will review m ore than 40 elem ents in bedroom s, and over 20 in bathroom s. 
 
Exam ples of m aterial facilit ies assessed by the CI TQ classificat ion agent :  

�� Bedroom s and bathroom s;  
�� Public spaces (ent ry hall, wait ing areas, m eet ing room s, recept ion room s, sit t ing room s,  

exercise room s, et c.) ;  
�� Outside appearance of buildings;  
�� Landscaping;  
�� Parking facilit ies. 

 
3/($6(� 127(� Classificat ion agents visit  and assess a predeterm ined percentage of units, 
representat ive of the accom m odat ion, and selected at  random . I n the case of B&Bs, all 
accom m odat ion units will be visited and assessed. 
�
�
$�GHWDLOHG�LQYHQWRU\�RI�DYDLODEOH�VHUYLFHV�
While m aterial facilit ies m ake up the bulk of the classificat ion grids used by CI TQ agents, all the 
services that  an establishm ent  provides also receive considerat ion. 
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Exam ples of services the CI TQ classificat ion agent  will index:  

�� Recept ion services (concierge, doorm an, valet , recept ionist , etc.) ;  
�� Business services;  
�� Food and beverage serv ices;  
�� Various services that  add to the guest ’s com fort  ( ironing board, hair dryer, spa, pool, etc.) ;  
�� Facilitat ion services for  certain categories of establishm ents. 

 
3/($6(�127(��This inventory of services is the necessary first  step to the eventual addit ion of a 
qualit y program  that  would rate service delivery, i.e.  the dedicat ion and efficiency of personnel in 
delivering those services. 
 
 
6DQLWDU\�FRQGLWLRQV�
Several studies, am ong them  one conducted by the CI TQ through focus groups held last  year,  
have shown that  clients at tach a high value to sanitary condit ions. The CI TQ classificat ion grids 
take this aspect  into account  in evaluat ing an establishm ent . 
 
Exam ples of sanitary issues assessed by the CITQ classificat ion agent :  

�� Bedding m aterials, such as m at t ress and pillow covers;  
�� Stains, m olds and m ildew;  
�� Dust ;  
�� Foul odours. 

 
 
6DIHW\�
Although building safety falls under other j urisdict ions (5pJLH� GX� EkWLPHQW,  m unicipal fire 
departm ents, et c.) , the CITQ classificat ion grids also assess certain aspects relat ing to the safety 
of the t ravelling public. 
 
Exam ples of safety- related elem ents indexed by the CITQ classificat ion agent :  

�� Sm oke detectors and fire ext inguishers;  
�� Door locks and safes;  
�� Night  light ing;  
�� First  aid kits;  
�� Security windows for  basem ent  room s. 

 
3/($6(�127(� The CI TQ also m akes it  m andatory for  all operators of tourist  accom m odat ion 
establishm ents to have civil liabilit y insurance coverage for  a m inimum  of 2 m illion $. 
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I t  goes without  saying that  the greater the num ber of units in a given establishm ent , and the 
greater the range of services it  provides, the longer the classificat ion visit  will take. The m inimum 
and m axim um  durat ion of a visit  for each category of establishm ent  is as follow:  
 

�� Hotel establishm ents:  from  2 hours to a day and a half;  
�� Bed and breakfast  establishm ents:  about  2 hours;  
�� Tourist  hom es:  about  1 hour per unit ;  
�� Resorts:  from  3 hours to a day;  
�� Youth hostels:  about  3 hours;  
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�� Hospitalit y villages:  one day;  
�� Educat ional inst itut ions:  from  3 hours to a day. 

�
 
,6�,7�0$1'$725<�72�3267�5$7(6�,1�($&+�5220"�
12��Since the Act  Respect ing Tourist  Accom m odat ion Establishm ents and it s at tendant  Regulat ion 
have com e into effect ,  it  is no longer m andatory to post  rates in each room . However, the rate 
grid m ust  be perm anent ly posted conspicuously in a locat ion used to welcom e and register guests. 
Please rem em ber that  under the Act , the sign at test ing to the classificat ion of a tourist  
accom m odat ion establishm ent  m ust  be perm anent ly posted in a conspicuous place outside the 
establishm ent . 
�
�
'2(6� $&&(66,%,/,7<� )25� 3(56216� :,7+� /,0,7('� 3+<6,&$/� $%,/,7<� +$9(� $1<�
,03$&7�21�&/$66,),&$7,21"�
<(6� As part  of it s partnership with Kéroul, the CITQ has agreed to evaluate accessibilit y for 
persons with lim ited physical abilit y in the establishm ents it  visit s. However, it  is im portant  to 
know that  in the case of room s and bathroom s, only those that  are fully adapted will give 
addit ional points during the evaluat ion of an establishm ent . Kéroul will be happy to answer your 
quest ions and provide you with m ore inform at ion on that  m at ter.  You can reach them  by phone at  
(514)  252-3104. You can also visit  their website at  www.keroul.qc.ca. 
 
�
86()8/�7,36�$1'�,'($6�
�
More and m ore, operators are calling upon their guests’ environm ental awareness.  
 
The CITQ wishes to congratulate them , and encourages others to j oin them  in this collect ive 
effort . 
 
6HHQ�LQ�D�4XpEHF�DUHD�KRWHO��WKLV�PHVVDJH�LQ�IDYRXU�RI�HQYLURQPHQWDO�SURWHFWLRQ��
 
$�QREOH�JHVWXUH�IRU�D�QREOH�ULYHU��,PDJLQH� WKH�QXPEHU� RI� WRZHOV� WKDW�PXVW�EH�ZDVKHG�HYHU\�GD\� LQ� DOO� WKH�KRWHOV� WKURXJKRXW� WKH�FLW\��7KLQN�DERXW�WKH�HQRUPRXV�TXDQWLWLHV�RI�GHWHUJHQW�WKDW�HQG�XS�LQ�WKH�6W�/DZUHQFH�5LYHU��<RX�FDQ�KHOS�XV�KHOS�WKH�HQYLURQPHQW���7RZHOV�RQ�WKH�VKRZHU�IORRUV�WHOO�XV�³3OHDVH�FKDQJH´��7RZHOV�UHWXUQHG�WR�WKH�WRZHO�UDFN�WHOO�XV�³,¶OO�XVH�WKHP�DJDLQ�WR�SURWHFW�WKH�HQYLURQPHQW´��2Q�EHKDOI�RI�WKH�6W�/DZUHQFH«�ZH�WKDQN�\RX�IRU�\RXU�FRRSHUDWLRQ��� � � � � � � � +Ð7(/�*(50$,1�'(6�35e6�
�
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Source:  Service des com m unicat ions de la CI TQ 


